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ALL WAYS THERE HOME CARE, Inc.

                                               2551 Murkle Road                  19685 Marigold Drive

                                           Westminster, MD 21158            Hagerstown, MD 21742

                                                    410-346-7870                          301-790-0124
PATIENT RESPONSIBILITIES:

As a home care patient, you have the right to be informed verbally and in writing, of your responsibilities before the start of care. You’re the responsibility to . . . 

· Remain under a physician’s care (if warrants) while receiving All Ways There Home Care services.

· Participate in, and follow our agreed upon plan of care.

· Inform All Ways There Home Care and/or caregiver of any advanced directives and any changes made to the advance directive during the course of the plan of care.

· Provide All Ways There Home Care and/or caregiver with a copy of the written instructions when you cannot speak or make decisions for yourself (advanced directives).

· Cooperate with your doctor and caregiver and ask questions if you do not understand instructions or information given to you.

· Notify All Ways There Home Care of address or telephone number change or when unable to receive visits.

· Provide a safe home environment in which your care can be given; conduct such that if the patient’s or caregiver’s welfare or safety is threatened may cause termination of services.

· Obtain medications, supplies, and equipment ordered by the physician.

· Treat caregivers with respect, consideration, and dignity.

· Provide All Ways There Home Care with a complete and accurate history about illnesses, hospitalizations, medications, and all other matters related to your health.

· Notify All Ways There Home Care if there is any problem or concern and/or dissatisfaction with care or services.

