PATIENT RIGHTS:
As a home care patient, you have the right to be informed verbally and in writing of your rights and responsibilities before the start of your care….

· Be fully informed of your rights and responsibilities in advance of receiving care including any changes, the frequency of services and by whom services will be provided.

· Received services appropriate to your needs and expect the caregiver to provide a safe, professional care at the level of intensity needed, without unlawful restriction by reason of age, national origin, creed, disability, or sexual preference.
· Participate in designing a care plan for your needs and updating it as necessary including education of the same, based upon ethnic, personal and/or cultural preferences. If these desired services are outside the mission and/or scope of All Ways There Home Care, be informed of the process to ensure the continuity of care through transition to another agency.

· Be fully informed of services available, have access to services 24 hours a day, 7 days a week and receive a timely response from All Ways There Home Care to your request for services.

· Receive care from a professional caregiver and/or trained to carry out assigned duties.

· Receive reasonable continuity of care and be informed of anticipated termination of services.

· Be informed of the nature and purpose of any technical procedure to be performed including information about the potential benefits and burdens as well as who performs the procedure.

· Refuse all, or a part of any treatments and be informed as to the consequences of such an action.

· Be treated with dignity, consideration and respect, including privacy, both to your person and your property.

· Expect confidentiality of all information related to your care, in accordance within legal requirements.

· Be informed, both verbally and in writing if you will be responsible for any cost and be notified of any payment status change, no later than 30 days.

· Voice questions and complaints to All Ways There Home Care, without fear of reprisal, discrimination, or unreasonable interruption of service.

· Exercise your rights or your family/guardian may exercise your rights if you have been judged incompetent.

